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We have a great Programme arranged for you this year, interspersed with the usual refreshment
breaks throughout the day and a buffet lunch. The day begins with the NARCH AGM, followed by
the main seminar programme. This year delegates will be divided into two smaller groups to
attend the various workshops. The cost of delegate places for RCHs is being subsidised by NARCH.

09:10 — Annual General Meeting — Only open to RCH’s holding current (active) and paid up
registration.

10.00 -10.45 The Arthritis puzzle and the missing pieces — a look at how professionals can improve
service provision to arthritic dogs and their owners. Lecturer - Hannah Capon, Canine Arthritis
Management (CAM). Hannah is a practicing Small Animal Veterinary surgeon who was driven to
launch CAM in 2016 in a bid to improve public education about the effects of chronic arthritic pain.
All delegates to attend

11.05 -11.50 Workshop Sessions — delegates will be divided into two groups, red or blue group and
attend each workshop in rotation:

Canine Behaviour Workshop - Lecturer - Chantal Hughes, The Clever Dog Company. Chantal works
with owners and their dogs to achieve their training and behaviour goals.

Your Health as a Hydrotherapist and how to look after it - Lecturer - Marion Aylott, RCH and
hydrotherapy centre owner, with a PhD in Health Service Management and Applied Research and
MSc in Biological Science

11.55 - 12.40 Repeat of Workshop Sessions, as above, allowing all delegates to attend every
subject.

12.45 — Buffet lunch and time to network - — During lunch Geoff Ayes of SHARC will hold an informal
workshop to showcase their hydrotherapy and rehabilitation management software.

13.45 - 14.30 Workshop Sessions - delegates will be divided into two groups, red or blue group
and attend each workshop in rotation:

Small Pool Hydrotherapy Techniques —Lecturer: Adam Gibbins, RCH, Hydrotherapy business owner
and Chairman of Narch AND Lecturer: Katrina Juson, RCH, Hydrotherapy business owner and NARCH
committee member

Pool Water Testing - Lecturer: Colin Day, The Tintometer Ltd, specialising in pool water testing.

14.35 - 15.20 Repeat of Workshop Sessions, as above, allowing all delegates to attend every
subject.

15.45 - 16.30 Integrating mobility carts into your rehab practice — a webinar from Eddie’s Wheels,
USA. All delegates to attend.

For the full programme and booking your place, please go to the NARCH website.
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EARLYBIRD PLACES - £50 for RCHs and £65 for non-RCHs for all bookings made before 6th
September 2019. Thereafter, the cost will be £65 for RCHs and £80 for non-RCHs.

Please note we do not issue tickets, but you will receive a confirmation e-mail from us, adding
your name to the delegate register. RCHs and their paying guests are welcome to attend the
Education Seminar starting at 10.00. Your attendance at this event will be worth 7 hours CPD, with
CPD certificates provided at the end of the day.
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